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A Better Way To Work

Understanding your experience so far with Microsoft TEAMS

Number of participants that completed the survey: 20

1- How long have you been using MS Teams?
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2- How many teams are you in?
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3- What parts of Microsoft Teams are you currently
using?

Chat messaging (text)

Channel Posts

Format Posts

Adding file links in Posts

Using Reviewing Mode when editing Files

Co-editing files in live time

Creating & Uploading Files in Teams

Wiki

Audio/visual Teams meetings/calls

Task management

Screen sharing

Recording Teams meetings

Private Teams

Accessing the web from TEAMS
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Other parts in MS teams mentioned by an Individual:
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4- What Apps are you currently using in Teams?

Tasks by Planner & To Do
Word, Excel, PowerPoint
OneNote

Forms

Power Automate (Flow)
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Other Apps mentioned by an Individual:
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5- How much of your internal communications are done
through Teams?
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6- How has working with Microsoft Teams affected your
email volume?
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7- How has the effectiveness of your
internal communications been impacted
since using Microsoft Teams?
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8- What challenges have you experienced since using
Microsoft Teams?

I have not experienced any challenges = 0%

Others are not using Microsoft Teams to
communicate

Difficult to find information
Missing (not seeing) key messages
Unsure when to use Chat versus Channel Post

Different ways to open and edit Files

When to Reply to a Post and when to start a New
Conversation

Unsure when to create a Team or a Channel

Unsure when to use Microsoft Teams and when to
use email

Overwhelmed with Microsoft Teams notifications
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Other challenges mentioned by an individual:
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9- What benefits have you experienced since using
Microsoft Teams?

I have not experienced any major benefits = 0%
Improved visibility of shared Tasks
Easier to arrange meetings and calls

Less time in online meetings

Improved information sharing using OneNote in
Microsoft Teams

Easier to share files with others
Easier to find files and information
Reduced email volume

Improved team communication
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Improved team collaboration
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Other benefits mentioned by an individual:
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10- What would make Microsoft Teams more beneficial to you or your team?

using the planner and other apps to their full potential

The planner function could be useful. Also understanding the full functionality of
teams so optimising it's use

better functionality to edit files on the Teams platform (rather than opening up
separately in your desktop to edit) - this would allow multiple people to work on a
document at once

(1) When a dept-wide training/meeting happens there is so much chat happening
and notifications which is really distracting (2) People will often message in teams
but if away from your desk you miss the notification and often the message for some
hours as people often dont use @<name> as this provides an outlook notification

If the whole team was using it to its full advantage

Better rules around which team/channel specific files should be shared in. |
sometimes have to check a few different channels to locate files, which was not as
much of a problem when we used our previous platform for collaboration/file sharing..
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T1- How has using Microsoft Teams affected your time?

Saved me time
No change

Taken more of my time
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12- Based on your experience to date, would you
recommend using Microsoft Teams to your friends and
colleagues?

Maybe

No

Yes
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